Snodland Medical Practice, Catts Alley, Snodland, Kent ME6 5SN

Managing your Healthcare Provision Online

Contacting you via Mobile phone, Text and Email

The Partners of Snodland Medical Practice would like to ensure that we have an up to date record of your
email, address and mobile phone details so that we can contact you using these methods should we need
to.

Online access

The Practice has a service which will allow patients to book Dr appointments with us, order repeat
prescriptions online, and allow patients access to their own medical records. You will need to register with
the practice to access this service, and once registered you will be given information that will enable you to
create your own username and password.

Contact by email and text.

Even if you do not wish to register for online access, we would like to be able to contact you electronically,
for health check appointments, annual checkups, blood tests, appointment reminders and follow up
investigations. We will not include any clinical content. If you are content for this, please notify us of your up
to date email and mobile number and sign below to show you will allow us to contact you in this way. This
will be instead of postal communication and it will be your responsibility to keep the surgery updated of any
changes to your email or mobile number. The emails will be sent from a secure ‘nhs email’ account, but we
cannot guarantee security of your own emails. Initially there will not be a reply facility.

Please bring photographic identification with you and complete the form below:

First name: Last name: Date of Birth:
Address: Post Code:

Email Address:

Mobile: Home Phone:

| would like to register for online services |:| (please tick)

| consent to the use of email, text and mobile phone to contact me and | will update the surgery if my D
contact details change

Signature Date

Please note: your contact information will be retained by us for contacting you as a patient of the practice
and will not be disclosed to non NHS parties, unless we are required to do so by regulation or law.

Note to practice Code #9NdS to be added to patient registration.



